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21. Anelderly person may need a nurse at the hotel.
a-  staff b-  concierge
C-  person d- resident
22. Thereisn't a lot of in the apartment. It was sparsely furnished.
a-  furniture b-  stocks
c-  storey d- repair
23. There'sa/an bus to take client to the town centre.
a- fit b-  courtesy
c- oval d-  comfort
24. A person who works for long times is called workaholic.
a-  well b-  nice
c-  occasionally d- hard
25.  Our concierge staff has to display a manner.
a-  maximum b- ill
c-  courteous d-  disabled
26. We have a fixed price so that you shouldn't about prices.
a-  pay b- bargain
c- tell d-  discuss
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.
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The keeps a log-book to record the guest's quests and requests.
a-  hoteliers b-  voucher
c-  concierge d-  guests
The porters dispatch to the client’s bedrooms as they arrive.
a-  service b-  people
C-  persons d- luggage

n-house -training is a training given in the hotel by the hotel's

a-  manager b-  staff

Cc-  guests d-  customers

are women whose job is to clean and tidy hotel bedrooms

a-  Apprentice b- Ladies

c-  Chambermaids d- Philippines

| feel 1 would be suitable for the job in Radisson Blu in Agaba as | have the
relevant

a-  papers b-  exams

c-  profile d-  experience

1. A family with disabled persons will need in bedrooms.

a-  drug-store b-  safety box

c-  hoists d-  disable

In winter we have low rate. Therefore, most rooms are empty.
a-  occupancy b- rain

Cc-  currency d- level

These services and goods are either paid for at the time or added to the guest's
final

a-  money b- bill

c-  paper d-  check out

You can cash or it can be added to your bill.

a-  pay b-  give

c- sell d- account

One hundred dollars less ten per cent commission makes

a-  hundred b-  seventy

c- ten d- ninety

dollars.
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37. 2. ’m sorry. I will send someone up to clean it immediately.

a- terribly b-  faithfully

c-  sincerely d-  horribly
38. The electrical instruments are .Therefore, they can’t be operated

by children

a- modern b-  smart

c- tidy d-  child-proof
39. You should confirm your a month before you come to

Aqgaba because summer is the high season here.

a-  receipt b-  account
C-  reservation d-  cheque
40. This roomiis . Someone should have dusted it.
a- filthy b-  clean
c- tidy d-  empty
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a- mappelle b-  tappelles
c- sappelle d- m appelles
82,  tiiiiiieeen. tu habites ?
a- qui b- ou
c- que d-  quand
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84.

85.

86.

87.

88.

89.

90.

91.

‘j.ﬂ.ﬁﬂ SJM! :ud.a.dﬁ.“

Mohammad habite ............Palestine .

a- au b-
c- en d-
Cestlarue............ cinema .

a- de b-
c- des d-
............ sport aimez- vous ?

a-  quel b-
c- quels d-
Vous........... des romans francais ?

a- as b-
c- avons d-
Une chambre double est pour

a-  une personne b-
c-  trois personnes d-
La chambre 206 est au .................. etage .
a-  premier b-
c-  sixieme d-
A quelle heure le petit dejeuner ?

a-  au restaurant b-
c-  bon appetit d-
Pour remercier , on dit :

a- desole b-
c- salut d-

Le client n est pas content parceque :

a la chambre est claire

b-  le service est rapide

(o]
1

les employes sont gentils

o
I

le telephone ne marche pas

Ada glall dumalalf Balgl) cladial
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aux

de la

du

quelle

quelles

avez

ai

deux personnes

une famille de quatre personnes

deuxieme

cinquieme

ilest7h

apartirde 7 h

je vous en prie

merci bien
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92. Le client doit payer ............... avant de quitter 1 hotel .
a-  sanote b- sa fiche de reservation

c-  son bon dechange d- sa carte de credit
93. Jai reserve une table pour deux personnes
a-  oui, bien sur b-  cestaquel nom?
c-  pourquoi ? d- la table est libre
94. Pour commencer , on demande :
a-  uneentrée b-  unplat du jour et une boisson
c- un plat et un fruit d-  uneentrée, un plat et un dessert

95. Etcomme dessert ?.

a-  un café noir b-  desraisins

C-  une tarte aux pommes d-  dupouletauriz
96.  ceeiiieiiinennn. accueille les clients .

a- lechef b- le garcon

c- le sommelier d- le maitre d hotel

97. Pour apprecier un plat, on dit :

a- cestjoli b-  cenestpasbon

c-  cestpratique d-  cesttresbon
98. Pour s excuser , on dit :

a- salut b-  bonjour

c- derien d-  desole
99. Lecaféest

a-  un dessert b-  une boisson

C-  uneentrée d- un plat du jour
100. A la personne qui voyage , on dit :

a-  bien venue b- au revoir et bon voyage

Cc-  merci bien d-  jeregrette

ALl gl
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